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Unless you’ve been hiding out or living under a rock for the past few months, you 

should be well aware that it’s finally time to celebrate WACUHO’s 50th Annual Confer-

ence.  The event promises to be full of enlightening programs, friends old and new, fan-

tastic surprises, and of course, fun.  For details on the conference, including Key Note 

Speakers, events and activities, and the program schedule, please check the website at 

www.wacuho.org.  I’m looking forward to seeing you all there. 

Also, I just wanted to send out a special thank you to everyone who planned this year’s 

WTI Conference.  I learned a lot, met some amazing people, and had a wonderful time.  

Thank you also to the Resident Scholars who spent the weekend so generously sharing 

their knowledge with us.  What a fabulous experience we had!  I hope to reconnect with 

many of you at WACUHO in a few weeks. 

Hallie Lewis 

Editor, WACUHO Waves Contacting the Editor 

Email:  editor@wacuho.org 

Postal:  Hallie Lewis 

  5276 Broadway 

  Oakland, CA 94618 

Phone: (510) 420-2001 

Fax:  (510) 420-2002 

WACUHO Affirmative Action Statement 

WACUHO recognizes the benefits which are derived from the inclusion of diversity in the Association.  Sig-

nificant contributions are made by members from all areas of higher education and at every level of respon-

sibility.  The quality perspective and experience shared by our members, inclusive of ethnicity, age, gender, 

religious preference, sexual orientation or differing abilities, adds a dynamic which enriches the character of 

the Association.  WACUHO encourages all to actively participate in its programs, events and activities. 

Submission Deadlines 

The WAVES is generally published two 

weeks after the submission deadline.  

Start thinking about articles you’d like 

to see included in the last edition of the 

WAVES this year! 

Summer 2006:  June 9, 2006 

 

Annual Conference Time 

& 

WTI Thank-you’s 

The WAVES is published quarterly and is provided to all members of the Western Association of College and University Housing Officers. 
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Hello WACUHO! 

We just had the first day of Spring… 
which begs the question: what happened 
to Winter? (Or even Fall for those that are 
more stressed).  Winter has got to be the 
most hectic time of year, when our resi-
dents need more of our attention (asked 
for or not!), new budgets are drafted, and 
some of us are trying to attend a few con-
ferences. 

But it is now Spring, and this brings the 
hope that all will settle down and the 
work will get done.  I can’t think of any 
better way to celebrate Spring and get out 
of that Winter funk than by attending our 
50th Annual Conference.  As I write this 
article, it is less than two weeks until we 
all meet at the Hyatt Regency, San Fran-
cisco Airport for truly a milestone event 
in WACUHO history.  I am greatly impressed with all the work that the con-
ference committees have done and know you won’t be disappointed.  What?  
You have not as yet registered?  Well, it is not too late, and we would love for 
you to attend. 

I will close now and keep my message brief, as I hope to see you all in a short 
while.  As always, please feel free to contact me for anything. 

 

 Andy 

Andy Plumley                                                                                                                           
WACUHO President 

University of California, Riverside                                                                                           
3595 Canyon Crest Drive                                                                                                            
Riverside, CA  92507                                                                                                                   
951-827-6350                                                                                                         
andy.plumley@ucr.edu 
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“The RAP committees have been hard  at work and I can guarantee wonderful conferences for our student leaders.” 

The newsletter of the Western Association of College and University Housing Officers 
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 WACUHO is About Coming Home  

As a pilot would say, “We are beginning our descent into WACUHO 2006”.  In just a few short 
weeks, we will gather as an association for the 50th time, ready to meet and greet in celebration 

and collegiality. 

We hope you are looking forward to this occasion as much as your 
planners are.  The committees have been working hard and working 
overtime.  The planning committees met at U.C. Riverside on February 
10th to plan for your arrival on April 2nd through the 5th and as the 
details are worked out, it adds up to a tremendous experience for you. 

This is truly a conference program that combines elements of our past 
and glimpses of the future.  The program content (77 programs total!) 

reflects the diversity of issues we face on our campuses and in our personal lives.  From new 
internet awareness to personal financial common sense and everything in between, you will be 
hard pressed to find a way to get in all the programs that are applicable to you and your work.  
We also have colleagues who have agreed to present their Top Five caliber programs from recent 
conferences.  Good programs are always relevant! 

The Host committee is whisking you away to the Hiller 
Aviation Museum to get in touch with your travel whimsy 
and a taste of San Mateo County history.  But we need 
you to help bring the spirit as the uniform of the night is 
school gear!  Rush to your campus bookstore or find that 
staff shirt so you can be properly attired for a night of 
school pride.  And speaking of proper attire… While we are a profession that does not usually 
deal with black and white issues, be prepared for the grand banquet and its black and white 
dress code!  We’re not talking Oscar night dress, but let’s get formal!  This will be an event truly 
worth getting dressed up for and the Host Committee is ready to show you how to get down 
WACUHO style. 

WANGO…a diehard gamer’s paradise located in the Exhibits area.  Once again our terrific ven-
dors are here to show us their best, newest, and most regulation compliant products.  But be 
ready to discover they are fun folks as well when you see the mayhem that occurs with WANGO 
(our bingo).  Sure, we are all looking for the best products for our campuses, but to truly under-
stand your wild side, get involved in the Exhibits area. 

The Hyatt Regency opens its doors to you.  It’s a large place with 
a small feel.   You will not be separated from the conference as its 
lush atrium lobby is the gathering place.  Whether you seek a 
quiet place to sip a cup of coffee, or a rowdy peanut shells on the 
floor kind of bar, you will find it here.  All of the break out rooms 
are concentrated in the same area, so no GPS is required as you 

navigate the program sessions. 

Let’s get busy.  It doesn’t matter if you are just getting back from Indianapolis and Washington 
D.C., WACUHO is about coming home.  So get on line and make travel arrangements for a hop-
pin’ 50th Anniversary! 

Submitted by Jose Andalis, Annual Conference Chair 
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Conference Placement 

Greetings WACUHO! 

Are you looking for top quality candidates to fill positions at your respective institutions?  Are 
you an individual who is looking for a new job or the next challenging position in your career?  
If so, don't forget about the WACUHO Placement Center.  This wonderful resource is free to all 
WACUHO members.  

The Placement Center will be located in the Hospitality Suite at the annual conference.  If you 
are an employer and you would like to post your job description, please e-mail me an electronic 
copy at mary.tregoning@ucr.edu on or before March 29th.  If you are a candidate and you 
would like to post your resume in the Placement Center, please e-mail me an electronic copy of 
it at mary.tregoning@ucr.edu on or before March 29th.  If you have any last minute vacancies 
or resumes, please feel free to bring a hard copy with you to the conference.  We will include 
them in our employer and candidate binders.  

We will provide you with a mailbox, access to both employer and candidate informational bind-
ers, as well as employer and candidate communication forms.  It will be your responsibility to 
coordinate meetings and/or interview times with one another.  Due to space constraints, we will 
not be able to provide interview rooms at this years convention.  However, there are plenty of 
reasonably quiet hotel common areas that would serve perfectly as interview settings.  Please 
note that conducting interviews in private sleeping rooms is highly discouraged by WACUHO.  
Good luck with your searches, and I hope to hear from you soon. 

Mary Tregoning                                                                                                                                                                    
Residence Life Leadership Coordinator                                                                                                                               
University of California, Riverside 

Academic Relations Conference Programs 
For the past couple of years, it seems that the Academic Relations and Residential Life commit-
tee is slowly making a come back.  While this committee’s participation level does not compare 
to that of a RAP, the folks who sign up to be a part of this committee have a vested interest in 
fusing academics and residence life.   

At the annual conference this year, members of the committee have stepped up to present two 
programs on Assessing the Co-Curricular Experience. These programs are:  

(During Session II) Assessment of co-curricular programs: a survey of housing 
trends Presented by:  Tem Sedgwick and Alli Meyers St. John from UNLV 

(During Session VI) Best Practices for Assessing Student Programs: A Practical 
Guide  
Presented by:  Bill Heinrich and Sarah Woodside from UC Santa Cruz 

If you are interested in finding out the basics of co-curricular programs and how they promote 
student success, these sessions will be helpful.  In addition, there are an array of academically 
related programs that will be presented at this year’s conference.  Be sure to check them out. 

Submitted by James C. Smith, Academic Relations and Residential Life Chair 



Last month, a letter was mailed to our WACUHO institutions in our northern region, 
Hawaii, and Nevada inquiring about their interest in hosting the WACUHO 2008 con-
ference. The Time and Place Committee is looking for a few good institution(s) inter-
ested in bidding to host this great event.  You don’t have to go it alone either.  If it so 
moves you, call up a colleague and make it a partnership venture.  

Hosting the WACUHO Annual Conference provides the institution(s) involved with 
the experience to get to know and work with others from various institutions across 
the western region.  Additionally, the hosting institution(s) will have the opportunity 
to showcase their school and their city.  

The Time & Place Committee is still accepting bids!  All completed bids should be ei-
ther e-mailed to the Time & Place Chair (Dana Pysz, danap@orl.ucla.edu) as attach-
ments, or mailed to: 

Dana Pysz                                                                                                                                                        
Resident Director, UCLA                                                                                                                              
310 DeNeve Drive                                                                                                                                          
Los Angeles, CA  90024 

If you have any questions regarding the bidding process itself or if you need assistance, 
please don’t hesitate to contact me.  A sample bid packet can be emailed, mailed, or 
faxed to you. 

Don’t miss this incredible chance to be the institution that helps give the greatest 
showcase of the year for all colleges and universities professionals affiliated with 
WACUHO.  It is never too early to start thinking about what a great time you and your 
colleagues will have hosting WACUHO 2008.  

Submitted by Dana Pysz, Time & Place Chair  
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           “The overarching goal with the 

Academic Performance 

Agreement is for our department 

to be more intentional with our 

staff members in their academic 

performance.” 

The newsletter of the Western Association of College and University Housing Officers 

UCSB is collaborating with the Institute for the Study of Conflict Transformation to of-
fer a top-quality training in transformative mediation, a cutting edge approach to me-
diation.  The transformative framework was first articulated by Robert A. Baruch Bush 
and Joseph P. Folger in The Promise of Mediation in 1994.  Since then, transformative 
theory and practice has grown and is used in mediation, facilitation, and conflict man-
agement training all over the world.  Robert Baruch Bush will be one of the key speak-
ers/facilitators in this training, so participants will have the opportunity to learn from 
one of the founders of this work.  

The transformative framework is relevant for many types of conflict intervention proc-
esses, including interpersonal, small group, and organizational applications.  This is a 
powerful training for anyone involved in any kind of work that requires any mediation 
of conflict.  

In the transformative view, conflict is primarily about human interaction rather than 
"violations of rights" or "conflicts of interest".  Conflict is part of the basic dynamic of 
human interaction in which people struggle to balance concern for self with connec-
tions to others. When this balance is upset, human interaction becomes alienated and 
destructive.  Simply put, there is a crisis in human interaction.  For more information 
about Transformative Mediation, check out the Institute for the Study of Conflict 
Transformation’s website: http://www.transformativemediation.org 

If you can’t make it to the training at UC Santa Barbara, catch a glimpse of it at 
WACUHO.  Jill Hurd and Roane Akchurin will also be doing a program on Transfor-
mative Mediation at the 50th Annual WACUHO conference.   

WACUHO members can attend this training at the special rate of $425 (as opposed 
to $650 for normal registration)!  You must be a member of WACUHO to get this spe-
cial rate.  Don’t miss out! 

Please contact Roane Akchurin for more information: 805-893-4371 or rak-
churin@housing.ucsb.edu.  You can also learn more about the training and/or register 
online at: 
http://www.housing.ucsb.edu/conferences/web_reg/mediation2006wacuho.htm 

Submitted by Roane Akchurin, Community Housing Office Manager, UCSB 
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The Transformative  
Mediation Training 

 

Hosted by 
University of California, Santa Barbara 

May 16—18 and May 19, 2006 
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The Nominations Are In! 

Thank you to everyone who took the time to nominate colleagues for the 2006-07 WACUHO Executive Commit-

tee!  As we are often reminded, WACUHO is made up of our volunteer peers.  It is the WACUHO members who 

make the region successful.   

As nominations came in, the Nominations Committee worked diligently to contact each person to discuss leader-
ship roles within the association.  The discussions were enlightening, intriguing, humbling, and downright fun!  
Based on the nominations, WACUHO’s future looks bright and promising! 

The Nominations Committee is pleased to announce the slate for the 2006-07 WACUHO Executive Committee: 

President-Elect 
Martin Castillo  (San Jose State University) 

Vice President 
Stuart Huggins  (Pepperdine University)                                                                                                                                        
Elizabeth Peterson  (Occidental College) 

Secretary 
Allison Myers St. John  (University of Nevada, Las Vegas) 

Treasurer 
Brian Stevens  (UC, Santa Cruz)                                                                                                                                                               
Tim Trevan  (CSU, Northridge) 

Member-at-Large, North 
Lara Conrad  (Santa Clara University)                                                                                                                                                
Bill Heinrich  (UC, Santa Cruz) 

Member-at-Large, Central 
Kafele Khalfani  (Loyola Marymount University) 

Member-at-Large, South 
Emily Sandoval  (UC, Riverside) 

Please join us in congratulating all our candidates for their interest in leading our association and for “putting 
themselves out there.”  Good luck to everyone! 

As a reminder: 

• One vote per Institution. 

• Voting will occur on April 4, 2006 at the Business Meeting during the conference.  Details regarding time 
and location can be found in the program booklet. 

• Caucus with your institution and share your feedback about the candidates with the voting member of your 
institution. 

• Election results will be announced during the Business Meeting and at the banquet on Tuesday evening. 

For more information about each candidate, visit the WACUHO webpage at www.wacuho.org  

 
Thanks to all the candidates!  
 

2005-06 Nominations Committee, 

Happy Cimenski-Almogela Kathleen Baker  Ramona Hernandez                                                                   
CSU, San Bernardino  Occidental College UC Davis 



Volunteer for a 2006-07 WACUHO Committee 
 

First, a huge thank you to all the committee volunteers in 2005 - 2006!  WACUHO is only 
as strong as our volunteers.  Considering y’all have real J.O.B.s, the time you carve out for 
WACUHO involvement is greatly appreciated!     

Although a WACUHO member can request committee assignments throughout the year, 
most committees begin meeting in June and July and committee chairs attend a training 
session during the Annual Conference.  Today is as good a day as any to request commit-
tee membership for 2006-2007.  Committee appointment request forms are available at 
the WACUHO home site (www.wacuho.org).  Forms will also be available at the Annual 
Conference.   

To find more information on each committee, click on “Committees” at the WACUHO 
home site and then “Committee Information.”  Each committee link provides a general 
view of the responsibilities and possible financial impacts for that particular committee.  
Make sure you get institutional support for your involvement.   

Whether you are a “seasoned veteran” looking to reconnect and/or continue giving to the 
organization, or you are a “newcomer” to WACUHO committees, please consider partici-
pating in one or more of our WACUHO committees.  Committee membership is one of the 
most effective and rewarding ways to experience our Association.  It is a wonderful oppor-
tunity to meet/mentor people, learn new skills, network, and help WACUHO achieve its 
goals and serve our members.  Your commitment to chair or participate in any of the As-
sociation’s committees is truly appreciated. 

History has proven that our volunteers’ insight, perspective, enthusiasm, and creativity 
place our Association’s future in good hands.  If you have any questions, feel free to con-
tact me.  On behalf of the Executive Committee, I want to thank you for your support and 
involvement in WACUHO.  The Association’s success would not be possible without the 
dedication and commitment of its members.  Send me 
your committee request today! 

Thanks, 

Martin Castillo                                                                                                                              
WACUHO Vice President 

Complete Committee Request and send to: 

Martin Castillo                                                                                                                                        
UHS - One Washington Square                                                            
San José, CA 95192-0133                                                                      
(408) 795-5602 (office)                
(408) 795-5678 (fax)                  
Martin_Castillo@housing.sjsu.edu 

The newsletter of the Western Association of College and University Housing Officers Page 11 



ACUHO-I 2006 Spring Board Meeting 
The ACUHO-I Executive Board met February 8th through 11th in Columbus, Ohio.  Here is a 
breakdown of our key discussion points from the meeting. 

• The Board has reduced the number of times it physically meets in order to reduce ex-
penses.  Concurrently, monthly conference call meetings were instituted to keep business 
of the Association moving promptly. 

• Invitations will be extended to NZATEAP (New Zealand Association of Tertiary Education 
Accommodation Professionals) and RLPA (Residence Life Professional Association) to af-
filiate with ACUHO-I.  Both organizations have formally requested such action.  We are 
excited about the continued expansion of ACUHO-I.  We are also planning for continued 
discussion of the regional affiliation agreements. 

• To move the ACUHO-I certification program forward, a new position as Director of Educa-
tion was authorized.  This position will provide support and leadership for intentional 
strengthening of professional development for the membership. 

• ACHUO-I will partner with NASPA (National Association of Student Personnel Adminis-
trators), ACPA (American College Personnel Association), and ACUI  (Association of Col-
lege Unions International) to provide an international study tour to either Australia or 
Asia. 

• In an effort to provide greater offerings at our conferences and workshops, the Executive 
Board has authorized the establishment of guidelines to partner with other associations to 
bring in presenters with specialized expertise that is of value to our members, and to pay 
stipends for presenters with information that might not be available to us without financial 
support. 

• ACUHO-I has committed to supporting the student affairs archive at Bowling Green Sate 
University where ACUHO-I’s materials are archived. 

• We are investigating the cost of translation programs to offer ACUHO-I materials in other 
languages. 

• Substantial progress has been made on improving budgeting processes which allows us to 
determine real costs and accountability. 

• Jazz It Up will be a tremendous event this fall, bringing the expertise of all five ACUHO-I 
workshops together in Jacksonville, FL. 

• The Awards and Recognitions Committee are seeking nominations for ACUHO-I Awards. 
Please consider nominating other colleagues and sending those to Eddie Hull at Duke 
University. 

• The year marks the 30th anniversary of the ACUHO-I Internship Program. 

• Please consider becoming an ACUHO-I Foundation donor! You can donate at 
http://www.acuho-i.org/cgi-bin/found/enroll.cgi 

Submitted by Jeanette Bradeen, WACUHO Trustee 
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Corporate Partners 
WACUHO Corporate Partners are an integral part of our organization.  Corporate Partners provide financial 
support, serve on WACUHO committees, and help produce quality programs.  
 
Our Corporate Partners contributed over $27,000 to WACUHO last year.  This financial support is critical to 
the success of many of our programs and events.  Their contributions support Northern, Central, Southern, and 
Island RAPS, the Western Training Institute (WTI), the Pacific Management Institute (PMI), the Apartment 
and Family Living annual conference, and the WACUHO Annual Conference.  They are a vital part of our or-
ganization and participate actively through committee service and as exhibitors.  Please visit the 2006 Corpo-
rate Partners’ booths during the Annual Conference and thank them for their support. 
 

GOLD Partners 

American Campus Communities                                                                                                                             
American Campus Communities, Inc. (NYSE: ACC) is a fully integrated, self-managed and self-administered 
equity real estate investment trust (REIT) with expertise in the acquisition, design, finance, development, con-
struction, leasing and management of student housing properties.  American Campus Communities owns and 
manages a portfolio of 25 high-quality student housing properties containing more than 17,000 beds, and pro-
vides management and leasing services at a total of 40 properties with more than 26,100 beds located on or 
near college and university campuses.  Additional information is available at www.studenthousing.com.  Con-
tact Teri Bump, 512-732-1000, tbump@studenthousing.com. 

California Lutheran University, School of Education                                                                                             
Located halfway between Los Angeles and Santa Barbara, California Lutheran University's NCATE accredited 
School of Education offers programs that open the doors to careers in higher education.  As part of the Master 
of Science degree in Counseling and Guidance, candidates can earn a specialization in College Student Person-
nel that prepares them for professional careers in student affairs and student services at colleges, universities, 
and community colleges including positions in residence life, student programs, multicultural affairs, advising, 
etc.  Beginning in Fall 2007, the Ed.D. program will have an emphasis in Higher Education Leadership de-
signed to provide the requisite leadership knowledge and skills for the next generation of college and university 
leaders who will anticipate and plan for the rapid cultural, technology and economic changes occurring in our 
communities.  More information is available at www.callutheran.edu/leadership. Contact Cody Hartley, 805-
493-3890, chartley@callutheran.edu. 

Capstone West                                                                                                                                                                        
Capstone is a full-service solutions provider of student housing and related facilities.  With expertise in finance, 
design, construction and management, Capstone has built an excellent reputation over the years delivering 
what it promises: affordable, reliable student housing completed on time and within budget.  Visit us at 
www.capstonecompanies.com. Contact Chad Izmirian, 760-633-1026, cizmirian@capstonewest.com. 

MicroFridge®                                                                                                                                                                                    
Supplying campus solutions since 1987, MicroFridge® is the all-in-one, genuine combination refrigera-
tor/freezer/ microwave oven.  Engineered with Safe Plug(tm) patented technology, our Energy Star rated ap-
pliances save electricity and reduce the risk of overloading circuits.  Count on MicroFridge® combination ap-
pliances for the best in student amenities.  Contact Lisa Farrell, 866-486-0043, lfarrell@macgray.com. 

Micro 101                                                                                                                                                                                     
M101 provides the Cool~Wave products and services to residence hall students.  The Cool~Wave unit is com-
prised of a refrigerator, freezer and microwave oven equipped with an energy allocator to prevent a power over-
load resulting from the simultaneous use of the microwave oven and refrigerator.  Various rental, lease and 
purchase programs are available. Contact Woody Woodrow, wwood@micro101.com, 619-820-0739. 

National Students Services, Inc.                                                                                                                                             
National Student Services, Inc. has been serving students and parents since 1971.  NSSI provides low cost 
and low deductibles to students as an alternative to their parent’s homeowners insurance.  NSSI policies 
cover students, faculty and staff, fraternity or sorority houses on or off campus world-wide.  Students are 
covered for theft, fire, accidental damage, water damage and more.  Contact Karen Gallagher, 800-256-
6774, karen@nssinc.com.   (continued on page 14) 
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Corporate Partners (continued) 

Parsons Construction Group                                                                                                                                            
Parsons builds internationally; specializing in designing and building living and learning environments for stu-
dents and their families.  We are long-term collegiate housing partners and offer full development, design and 
construction services.  We build single student housing, apartments for students with families, conference facili-
ties, guesthouses, dining facilities and do historical renovations.  Contact Ted Lazenby, 801-415-7300, 
Ted.Lazenby@parsons.com. 

Southwest Contract                                                                                                                                                           
Southwest Contract is the complete furniture supplier for residence halls, apartments and lounge areas.  Contact 
Lee Thompson Jr., 254-742-0061, leejr@southwestcontract.com. 

Tandus                                                                                                                                                                                               
A leading global commercial floorcoverings company, Tandus brings together the industry’s leading specialized 
commercial flooring brands: C&A, Crossley and Monterey.  Drawing upon the individual strengths of each brand, 
Tandus offers its customers innovative product design and technology, comprehensive services, and environ-
mental leadership.  Contact Drew McAllister, 925-735-1091, dmcallister@tandus.com.  

USA Today                                                                                                                                                                              
Colleges are the key to engaging citizens in our democratic way of life.  By providing newspapers to students, col-
leges help to shape a more informed and internationally attentive student population.  USA Today offers rele-
vant, timely, real-word resources for higher education. Contact Candace Savage, csavage@usatoday.com, 925-
224-7505. 

Web Laundry                                                                                                                                                                                   
Web Service Company is the premier supplier of laundry systems and equipment for the college and university 
market on the West Coast.  Web is an advocate of new technologies including card systems and web-based laun-
dry monitors.  We understand the unique needs of the college and university housing market and provide exclu-
sive personnel and programs to meet your needs as well as those of your students.  Contact Neeraj Sharma, 800-
932-4918 x266, neerajs@weblaundry.com. 

 SILVER Partners 

AMF Support Surfaces                                                                                                                                                           
AMF SUPPORT SURFACES is a specilaty manufacturer of mattresses and mattress covers for the residence life 
market.  A family-owned business, AMF has been in operation for more than 70 years, providing superior quality 
and customer service.  With manufacturing facilities in California and Kentucky, we are a reliable sup-
plier/partner to many major universities throughout the Western and Mid-Western US.  Contact Kara Johan, 
kjohan@amfsupport.com, 877-545-9144. 

Butler-Johnson                                                                                                                                                                         
Butler-Johnson is a Distributor.  We have been in business since 1960.  We handle building products: DuPont 
Corian(R), Zodiaq(R), Mannington Flooring, Crossville Ceramics and our newest venture is Granite Modular as 
well as slabs.  We are a full service distributor with an excellent reputation for service.  Contact Jennifer Keith, 
707-975-2959, jenniferk@butler-johnson.com. 

Campus Loft Company                                                                                                                                                          
The Mission of Campus Loft Company is to provide a diverse line of quality furniture at competitive prices and 
unparalleled customer service.  Contact Glen Thompson, 562-696-4478, campusloft@aol.com. 

Coinmach Laundry                                                                                                                                                               
Coinmach Laundry represents unsurpassed resources, smart, energy-efficient equipment that meet all ADA re-
quirements; card systems on your platform or ours, value-added promotions; service guaranteed, and life-skills 
for your students.  Contact Ryan Donnelly, cls@coinmachcorp.com, 877-825-9274 x248. 

BRONZE Partners 

A-1 Textiles                                                                                                                                                                          
A-1 Textiles is a leading supplier of linen products-towels, sheets, blankets, pillows, as well as many other prod-
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ucts for use by University Residential Housing and Athletic Departments.  With its 26-year history as a woman-    
owned business, A-1 Textiles’ top-of-the-line customer service, selection and pricing is designed to make the jobs 
of purchasing agents and procurement personnel easier.  A-1 Textiles has a web site designed just for Universi-
ties: www.a1dormroom.com. Visit us or call toll free (800) 351-1819 x6. 

Bassow Sales Company                                                                                                                                                           
Bassow Sales Company is a full line advertising specialty distributor which represent 3000 companies that pro-
vide promotional and corporate gifts with imprinted, attached or engraved university logos.  Examples of items 
we can provide include pens, pencils, coffee mugs, pennants, lanyards, plus corporate gifts such as awards, tro-
phies and plaques.  Contact Syd Bassow, syd@bassowsales.com, 888-308-6588. 

Dehler Manufacturing                                                                                                                                                      
Dehler has been dedicated to the production of quality steel furniture for more than 50 years.  Our commitment 
and ability to consistently meet the high standards of organizations such as the Department of Defense, the U.S. 
Postal Service, colleges & universities, health care facilities, and job corps, has earned us Awards of Excellence 
for outstanding performance and workmanship.  Contact Barry Pinchcofsky, 800-367-6705, Bar-
ryP@dehlermfg.com. 

Ecologic                                                                                                                                                                                     
Ecologic Furniture is a manufacturer of residence hall & common area furniture specializing in beds, lofts, desks, 
dressers, wardrobes, chairs & lounge furniture.  We are an environmentally friendly company who uses sustain-
able & renewable materials whenever possible.  Our products, designs & people make the difference.  Contact 
Stephen Lee, 847-234-5855, ecologic@ecoinc.com. 

Furniture by Thurston                                                                                                                                                               
A few years ago, Furniture by Thurston voted itself the recepient of the Most Copied Furniture Manufacturer 
Award.  Our mission is to solve the problems revolving around furniture issues in Residence Halls.  We have 
been manufacturing well made, solid wood furniture for 25 years.  Contact Susan Thurston, 530-272-4331, 
sthurston@furniturebythurston.com. 

Ready Mark                                                                                                                                                                                             
With Ready Mark, make beautiful signs with our instant drying ink. The markers come in 11 bright colors, that 
are always ready, easy, and fun to use.  In 1988 we started a wonderful relationship with WACUHO.  Thank you 
for your support.  Contact Larry Livermore, 209-481-5560, www.themarkerman.com. 

Starrez, Inc.                                                                                                                                                                                       
StarRez is the leader in Housing and Conference Software with over 13 years experience and more than 200 cli-
ents worldwide.  We provide a total solution from Online Applications (Admission for Housing, Online Con-
tracts, Room Mate and Room Selections), Flexible Billing, Integrated Mail Merge with Automatic Email, User-
Friendly Reporting, Auto-Room Assignments, Incidents Tracking, Conference Management, Room Mainte-
nance, Inventory (Condition) and Key Management all with Web-based self-service and staff access modules.  
We integrate with a variety of campus systems and other applications.  We are passionate in partnering with 
higher education to develop successful residential communities and provide onsite installation, training, data 
conversion and superior support.  Contact David Meale, 303-996-6022, davidm@starrez.com. 

Steinberg Architects                                                                                                                                                          
Steinberg Architects is a full-service planning, interiors and design practice and a recognized leader in the design 
of innovative housing. We draw on our experience with a variety of academic, public and private developments 
including student and faculty housing, general educational facilities, market-rate, affordable and senior resi-
dences to develop cost-effective yet highly livable and social spaces. Regardless of a project's size or budget our 
process includes open dialog as a means of understanding and translating client vision, objectives and academic 
mission into inspiring architecture. Contact Karen Compton, 213-599-4354. 

University Loft                                                                                                                                                                         
University Loft is a residence hall furniture industry leader in design, planning, and service.  Greg Moe is the 
western United States regional sales manager.  His email is gmoe@universityloft.com  The web site is 
www.universityloft.com 

Submitted by Phillipe Cumia, Corporate Relations Chair 
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Important Contact Information 

With the Annual Conference drawing near, here are some important contacts 

to keep at your fingertips! 

President                                                                                 
Andy Plumley                                                                             

Director of Housing Services                                              
UC Riverside                                                                       

president@wacuho.org 
 

President Elect                                                              
Alex Belisario                                                                          

College Administrative Officer                                            
UC Santa Cruz                                                                        

presidentelect@wacuho.org 
 

Vice President                                                                 
Martin Castillo                                                                      

Associate Director, Administrative & Financial Operations                                                                                               
San Jose State University                                                       

vicepresident@wacuho.org 
 

Secretary                                                                             
L.J. Hartig                                                                                    

Resident Director                                                                 
University of San Diego                                                            
secretary@wacuho.org 

 

Treasurer                                                                                 
Staci Buchwald                                                                          

Associate Dean of Students                                                 
Scripps College                                                                 

treasurer@wacuho.org  
 

Member-at-Large, North                                               
Brian Stevens                                                                               

Coordinator for Residential Education                                 
University of California, Santa Cruz                                   

northMAL@wacuho.org 
 

Member-at-Large, Central                                             
Joseph Martinez                                                                 

SAO-1                                                                                               
UC Riverside                                                                                

centralMAL@wacuho.org 
 

Member-at-Large, South                                        
Jerica Turek                                                                              

Residential Life Coordinator                                                   
University of Nevada, Las Vegas                                          

southMAL@wacuho.org 

Newsletter Editor                                                       
Hallie Lewis                                                                 

Area Coordinator                                                             
California College of the Arts                                                  

editor@wacuho.org 
 

Information and Technology Systems Chair                             
Robert Stephens                                                             

Training and Staff Development Specialist                                      
UC Berkeley                                                         

tech@wacuho.org 
 

Annual Conference Chair                                          
Jose Andalis                                                                 

Acting Assistant Dean of Students/Director of Housing                          
Menlo College                                                                

annualconference@wacuho.org 
 

Host Committee Chair                                              
Augie Galvan                                                                

Assistant Director for Student Management               
Stanford University                                                           

hostchair@wacuho.org 
 

Program Committee Chairs                                      
Elizabeth Peterson, Area Coordinator                                          

Occidental College                                                            
Tim Trevan, Director of Residential Life & University 

Conference Services                                                          
California State University, Northridge                           

programschair@wacuho.org 
 

Exhibits Chair                                                             
Jim (JB) Brock                                                               

Director of Housing                                                          
Pepperdine University                                                        

exhibitschair@wacuho.org 
 

Corporate Relations Chair                                                
Phillipe Cumia                                                               

Assistant Director, Housing Marketing and                          
Communication                                                              

San Francisco State University                                                
corporaterelationschair@wacuho.org 
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