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Greetings WACUHO! 

 

Here we are again—days away from our annual conference (the 52nd WACUHO Annual Conference to be exact) and things are falling beautifully into 
place.  The Annual Conference Chair, Ramona Hernandez, along with the annual conference committee chairs, have done a wonderful job preparing 
an amazing assortment of programs for the association at the Hyatt Regency in Sacramento! 

 

Despite the excitement surrounding this year’s annual conference, I find myself thinking about the past 51 years of history that have brought us to 
this point.  In reviewing the mission and purpose of WACUHO that the founding leaders of our association crafted as a framework to guide future 
generations, it is clear that all of the components within a housing program (residence halls, apartments, food service, administrative services, con-
ferences, facilities, etc.) were to be the primary focus of our organization.  If we extrapolate to include marketing and information technology as ad-
ministrative services, the founding ideas seem to have withstood a half century of time fairly well. 

 

This year’s Annual Conference Programming Committee deserves many kudos for spending so much time and energy on intentionally soliciting pro-
gram topics that address as many of the functional areas outlined in our mission.  The committee has gone as far as creating “golden nugget” cate-
gories to ensure a wider array of program topics. 

 

However, similar, to past years, the majority of program submissions are from members of the Residential Life/Education functional area; therefore, 
the topics are geared more to a residential life/education audience.  Without more involvement from the other functional areas, it is easy to under-
stand how some of our association members might perceive that the primary focus of the WACUHO Annual Conference is supposed to be Residen-
tial Life/Education. 

 

I applaud this year’s Programming Committee for taking steps to change this perception and I can only hope that future Annual Conference commit-
tees will do the same if that is still the desire of our association.  I do believe that if WACUHO is to be a representation of all housing functional ar-
eas, we will all need to make an effort to represent our own functional area via program proposals, committee involvement and/or vying for an 
elected/appointed position on the Executive Committee. 

 

I realize that there are many possibilities for the decreased involvement from areas outside of Residential Life/Education.  It is possible that some 
of the functional areas within our housing programs have found outlets that are more suitable for their needs and WACUHO is no longer the primary 
source for professional development/involvement. For instance the natural alignment between ACCED/Conferences; APPA/Facilities; WACUBO/
Administrative Services; NACUFS/Food Service and the list goes on and on.  However, this does not mean that WACUHO is no longer able to repre-
sent the needs all of the functional areas within a housing program.  Again, that will all depend on the association’s commitment to the current mis-
sion/goals of our organization. 

 

The Executive Committee is aware of the perception that currently exists and we are planning to commission a short-term taskforce to study the 
overall purpose of WACUHO and forward a recommendation regarding the future direction of our association.  I believe that this taskforce will pro-
vide insight into the matter and allow us to examine whether the mission and/or goals or our association have shifted over the course of the past 
50 years. 
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WACUHO AFFIRMATIVE ACTION 
STATEMENT 

WACUHO recognizes the benefits de-
rived from the inclusion of diversity in 
the Association. Significant contribu-
tions are made by members from all 
areas of higher education and at every 
level of responsibility. The quality of 
perspective and experience shared by 
our members, inclusive of ethnicity, 
age, gender, religious preference, sex-
ual orientation, or differing abilities, 
adds a dynamic that enriches the 
character of the Association. WACUHO 
encourages all to actively participate 
in its programs, events and activities. 

Vol. 15, Issue 2 

Submission Deadlines: 

The WAVES is generally published two 
weeks after the submission deadlines. 

 

Spring 2008: April 11th 

Summer 2008: June 13th 

 

Contacting the Editor: 

Email:  Editor@wacuho.org 

Postal:  Kafele J. Khalfani 

 University of California, Riverside 

 100 Aberdeen Drive 

 Riverside, CA 92507 

Phone: 951-827-4267 

Fax: 951-827-3125 

 

Personally, I hope that the findings of this taskforce reflect that our association is still com-
mitted to all aspects of our housing programs.  Furthermore, I hope that the taskforce un-
covers innovative avenues for reaching out to those functional areas that may perceive 
that WACUHO no longer values their involvement and/or voice.  If you have any interest in 
serving on this short-term taskforce, please feel free to contact any of the current Execu-
tive committee members. 

 

Keep in mind that this is only one way in which the Executive Committee serves as a voice 
for the association when developing strategic plans regarding our future. Remember to 
exercise your voice and hold a campus caucus prior to the Annual Business meeting 
(Tuesday, March 18, 3:30 – 5pm) to determine the best candidate for each position based 
on what your institution values and/or needs.  Best of luck to all of the nominees! 

 

Again, congratulations and many thanks to all of the volunteers who serve on the Annual 
Conference committees for providing so much energy in putting together our 52nd Annual 
WACUHO Conference!! 

 

I look forward to seeing yall in Sacramento should you be able to attend! 

 

Take care, 

Martin Castillo 

WACUHO President 

San José State University 

UHS-One Washington Square 

San José, CA 95192-0133 

(408) 795.5602 

president@wacuho.org 
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Here are some highlights of this year’s conference.  For the conference schedule, program 
listings, updates and anything else you wanted to know, go to www.wacuho.org and select 
WACUHO 2008. 

The Program Committee has a great line up of programs for you to choose from: 

 

Interest Sessions – Find three sessions each day, offering 7 – 8 options each session.  
See “Programs” on Conference web page for full line up. 

 

Golden Nuggets – Five programs on a variety of topics presented by experts outside of our 
field.  See “Golden Nuggets” on the Conference web page for more details. 

 

Keynotes – Dr. Susan Komives will start us off Monday morning with (what…) and our 
Chief Housing Officer Panel will close out our conference Wednesday morning.  See 
“Keynotes” on Conference web page for bios of our presenters. 

 

The Host Committee has been working hard to make your stay enjoyable. 

Meals: For a list of what’s on the menu, go to Conf. Registration on the conference page 
and scroll down to the “Meals” section. 

 

Hospitality Suite:  Come by room 442 (fourth floor) during the times listed in “Conference 
at a Glance” (see schedules on the web page or your program booklet).  You’ll find snacks, 
crafts, games and fun!  Want something to do Monday night after you’re done with dinner?  
Come by for Bingo with great prizes! 

 

Monday Night on the Town:  A dining guide was included in your registration materials. If 
you have questions, please look for Josh O’Connor in the lobby area on Monday night. 

 

Karaoke:  Come to Golden State A & B Monday night between 9 – 11 pm to take part in 
this WACUHO tradition. 

 

UC Davis Tour:  Join us at 2 pm Tuesday afternoon for a tour of the UC Davis campus.  Sign 
up at the registration desk and look in your program guide for details. 

 

The Exhibits Committee has about almost 50 vendors available for you to meet in the Ex-
hibits area.   

 

New hours for Exhibits:  Exhibits will not open until Monday morning.  Stop by 9:30 – 
11:30 am Monday for the Grand Opening, or 1 – 4 pm. Monday or 9 - 11:30 am Tuesday. 

 

Win Prizes – come in to Exhibits to play WANGO, participate in drawings at individual 
booths, and more! 

 

Breaks in Exhibits – Join us for the Monday morning, Monday afternoon and Tuesday 
morning break located in Exhibits.  Get something to munch on and stroll around to see 
what’s new! 

Annual Conference 

Ramona Hernandez, Chair 

annualconference@wacuho.org 

 

Corporate Relations 

Jesse McCauley. Chair 

corporaterelations@wacuho.org 

 

Exhibits and Displays 

Roy Benson and Teresa Pegler , Co-
Chairs 

exhibitschair@wacuho.org 

 

Host 

Emily Galindo, Chair 

hostchair@wacuho.org 

 

Program 

Lisa Papagni and Danny Mann, Co-Chairs 

programschair@wacuho.org 
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Annual Conference Placement Exchange 

 

Don’t have enough funds in your travel budget to fly to Boston for the ACUHO-I/NASPA Placement Exchange?  Do you want an opportunity 
to get your name out there as someone who should be considered for future opportunities in the Western Region?  Do you want another 
venue to advertise an opening in your department?  If you answered yes to any of these, Placement Exchange is for you! 

 

Its old school, but it still works!  Bring hard copies of open positions you’d like to advertise, or leave off copies of your resume for others to 
consider.  Come to the Ventura room between 8 am Monday morning and 6 pm Tuesday evening and check things out!  We’ll have a mes-
sage board as well as 30 minute time slots between 1 and 6 pm both days to reserve the room for a private meeting.  Look for the sign up 
sheet and more details inside. 

 

We’ll bring hard copies of all positions listed on the WACUHO Job Surf web link for you to check out.  If you have any questions, please 
contact annualconference@wacuho.org . 

 

Ramona Hernandez 

Annual Conference Chair 

WACUHO 2008 – Sacramento 

Don’t Miss Your Golden Opportunity 

March 16 – 19, 2008 

 

The Program Committee has been able to present several golden opportunities for you to explore, discover and engage at this year’s An-
nual Conference… 

 

A variety of interest sessions ranging from facilities management to diversity and multiculturalism are on the schedule for this year’s 
WACUHO Annual Conference in Sacramento, California. 

 

In addition to the interest sessions being presented by our membership this year you will also notice five unique learning opportunities we 
are calling our “Golden Nuggets” 

 

"Golden Nugget" programs were pre-selected by the 2008 WACUHO Program Committee and will be introduced to compliment sessions 
presented by our membership. These programs are intended to round out the slate and provide interesting information from experts inside 
and outside our field. 

 

 

For more information on this year’s Interest Sessions please visit:  http://www.wacuho.org/conference/2008_WACUHO/
programs.html  

 

For more information on “Golden Nugget” Sessions please visit: 

http://www.wacuho.org/conference/2008_WACUHO/Golden_Nuggets.html  

 

See you in Sacramento! 

 

Submitted by the Program Committee 
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The New Professionals Top 10 List of things to do at WACUHO 

 

10. Attend the New Professionals Welcome at 4pm on Sunday, 
March 16th 

9. Participate in the Conference Connections Breakfast on March 
17th 

8. Sign up for the New Professionals Night out on the Town on Mon-
day, March 17th where we are taking our lively group to a no-host din-
ner at the Pyramid Alehouse. 

7. Participate in the New Professionals Case Study Competition! It’s 
a great experience to work with other New Pros and it’s a lot of fun 
too! 

6. Attend the Diversity Network Sessions—good chance to sit and 
talk with people from various positions throughout WACUHO about 
issues of social justice. 

5. Attend program sessions to get awesome ideas for your own pro-
fessional growth! 

4. Participate in the Passport Program and play WANGO! 

3. Volunteer! It feels good to help and it’s a nice way of supporting 
the Conference Committee. 

2.   Stop by the Hospitality Suite! It’s a comfortable place to kick 
back, grab a snack, make a craft, play a game, and meet other WAU-
CHO members. 

 

Finally…..the #1 thing a New Professional can do at WACUHO is 
Branch Out!!!! Introduce yourself to someone you don’t know. Bring 
your business cards. Do everything you can do to network and make 
a connection. WACUHO is a family, and the support you have at your 
fingertips can make a lasting impression on your professional career. 

 

More details for the above suggestions can be found in your program 
booklet when you check-in at the conference. Enjoy the Annual Con-
ference! 

New Professionals ACUHO-I Award 

Are you already thinking about life 
after the WACUHO Annual Confer-
ence? Are you thinking about closing 
your buildings? Is the end of the 
school year in sight? Well, there is one 
more fantastic opportunity for New 
Professionals! The ACUHO-I Annual 
Conference and Exposition is June 21-
24 in Orlando Florida. The New Pro-
fessionals Committee is please to 
announce an award opportunity for 
any New Professional who is inter-
ested in attending ACUHO-I this year. 
We encourage all of you to consider 
applying and taking advantage of this 
great opportunity. Application details 
can be found at www.wacuho.org.  
The deadline to apply is April 2, 2008 
so apply today! 

 

Calling all Seasoned Professionals! 

The New Professionals Committee is 
pleased to announce the return of the 
Conference Connections Breakfast at 
the Annual Conference on Monday, 
March 17 as an opportunity for new 
and experience professionals to inter-
act. It offers the opportunity to net-
work and learn about other col-
leagues and institutions, collect busi-
ness cards, share experiences, and 
gain insight into people’s career 
paths. In the past, it has been an ex-
cellent opportunity of New Profession-
als or people new to the region to 
meet seasoned members of the 
WACUHO family.  Since our goal for 
New Professionals this year is to 
“Branch Out!” this is an excellent way 
to take that first step. 

 

We will be contacting everyone who 
registers as a New Professional to 
invite them to join us for the Confer-
ence Connections breakfast. How-
ever, we do need to have some more 
of our seasoned colleagues join us as 
well! If you are interested in attending 
this breakfast, please contact Emily 
Sandoval at emily.sandoval@ucr.edu. 
It would be great to know ahead of 
time who to expect; otherwise, please 
plan to arrive to the breakfast early to 
ensure there is space.Thank you for 
playing a part in assisting our New Profes-
sionals to “Branch Out” and begin making 
connections! 
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WACUHO Corporate Partners are an inte-
gral part of our organization that provide 
financial support, serve on WACUHO com-
mittees, and help produce quality pro-
grams. 
 
Our Corporate Partners contribute over 
$20,000 to WACUHO each year.  This fi-
nancial support is critical to the success of 
many of our programs and events.  Their 
contributions support Northern, Central, 
Southern and Island RAPS, the Western 
Training Institute (WTI), the Pacific Man-
agement Institute (PMI), and the Annual 
Conference.  Corporate Partners are a vital 
part of our organization and participate 
actively through committee service and as 
Exhibitors. 
 

Please visit our Corporate Partners’ 
booths during the Annual Conference  

and thank them for their support. 
 
 

Gold Partners 
ASI Campus Laundry Solutions 
http://
www.asicampuslaundry.com 
ASI Campus Laundry Solutions is 
the premier provider of laundry 
services to over 350 partner 
schools throughout the Nation. 
With 100 years of college laundry 
experience, ASI is the leader in 
card-operated systems, on-line 
monitoring technology, and high 
efficiency equipment. Call ASI to-
day for more information regard-
ing our partner school programs. 
 
Jill Young 
jyoung@asicampuslaundry.com 
(832) 877-8593 
 
Capstone Development Corp. 
http://www.capstonewest.com 
Capstone is the nation’s premier 
student housing developer and 
has built and excellent reputation 
over the years by delivering what it 
promises; affordable, reliable stu-
dent housing completed on time 
and within budget. Capstone’s 
western division has been a 
WACUHO Gold Level Corporate 
Member since 2000 and is solely 
focused on providing value added 

services to all of our collegiate 
partners in the western states. 
 
Chad Izmirian, Vice President 
cizmirian@capstonewest.com 
(760) 633-1026 
 
Chartwells 
Today's students are hungry for 
healthy, satisfying meals. Chart-
wells partners closely with univer-
sities to create unique, popular 
dining environments. Through a 
wide array of nutrition education 
programs, we promote a sound 
foundation of good eating habit 
that help students live long, 
healthier lives.  Chartwells is also 
constantly seeking new ways to 
reduce waste, protect the environ-
ment, and help support and im-
prove the local communities. 
 
Matthew Almeida,  
Resident District Manager 
malmeida@housing.sfsu.edu 
(415) 338-2767 
 
Collegiate Concepts, Inc. 
http://www.collegefridge.com 
We provide leasing programs for 
residential students for lofts and 
microfridges. We also do fund-
raising for students with our cam-
pus mats product. See our Web 
site at loftconcepts.com, college-
fridge.com and campusmats.com 
 
Woody Woodrow,  
National Sales Manager 
wwoodrow@mail.sdsu.edu 
(619) 508-2486 
 
Tandus/C & A Floorcoverings 
http://www.tandus.com 
A leading global commercial floor 
coverings company, Tandus brings 
together the industry’s leading 
specialized commercial flooring 
brands – C&A, Crossley and Mon-
terey.  Drawing upon the individual 
strengths of each brand, Tandus 
offers its customers innovative 

product design and technology, 
comprehensive services, and envi-
ronmental leadership. 
 
Drew McAlister, Account Executive 
dmcalister@tandus.com 
(925) 735-1530 
 
USA Today 
http://www.usatoday.com 
Designed to enhance the learning 
environment on campuses, the 
collegiate Readership Program 
provides students with access to 
daily assortments of leading na-
tional and local newspapers. 
 
Candace Savage,  
Regional Marketing Manager 
csavage@usatoday.com 
(925) 224-7505 
 
Web Laundry Systems 
http://www.weblaundry.com 
Web Service Company is the pre-
mier supplier of laundry systems 
and equipment for the college and 
university market on the west 
coast. Web is an advocate of new 
technologies including card sys-
tems and web-based laundry 
monitors. We understand the 
unique needs of the college and 
university housing market and 
provide exclusive personnel and 
programs to meet your needs as 
well as those of your students. 
 
Neeraj Sharma,  
West Coast College & University 
Specialist 
neerajs@weblaundry.com 
(800) 932-4918 x266 
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Mannington Flooring, Crossville 
Ceramics and our newest venture 
is Granite Modular as well as 
slabs.  We are a full service distrib-
uter with an excellent reputation 
of service. 
 
Jennifer Keith 
jenniferk@butler-johnson.com 
(800) 776-2167 x3015 
 
California Prison Industry Authority 
http://www.pia.ca.gov 
PIA enterprises produce a variety 
of goods and services including 
office furniture, clothing/textiles, 
detention equipment, printing ser-
vices, flags, bedding, binders and 
much more. 
 
Jamie Halford 
jhalford@pia.ca.gov 
(916) 358-1714 
 
Campus Loft Company 
http://www.clcfurniture.com 
Campus Loft Company specializes 
in quality furniture for college and 
university residence halls, apart-
ments, lounges, and dining areas. 
 
Glen Thompson, Owner 
(888) 696-7057 
 
 
Foliot Furniture Inc. 
http://www.foliot.com 
Foliot Furniture Inc. has been ex-
clusively manufacturing Residence 
Hall furniture for over 13 years. 
We have participated in more than 
1000 residence hall furniture pro-
jects all over North America.  Our 
turn in-key services include, com-
puter generated 3D room render-
ings for the design stage, manu-
facturing in our state of the art 
facility and professional instilla-
tion.  Our furniture is custom 
made for each project using the 
most durable components and 
craftsmanship. 
 

Monica Normand,  
Marketing Coordinator 
marketing@foliot.com 
(877) 565-6689 x309 
 
Mac-Gray/MicroFridge 
http://www.macgray.com 
Supplying Campus solutions since 
1987. Micro Fridge is your full-
service provider for Energy Star 
rated appliances. Our genuine 
Micro Fridge combination refrig-
erator/Freezer/microwave oven 
appliances save on electricity and 
reduce the risk of over loading 
circuits.  Engineered with Safe 
Plug(tm) patented technology-
count on Micro Fridge to support 
your Green campus initiatives! 
 
Lisa Farrell, Southeast Region 
Manager 
lfarrell@macgray.com 
(866) 486-0043 
 
National Student Services, Inc. 
http://www.nssinc.com 
National Student Services, Inc has 
been serving students and par-
ents since 1971. NSSI provides 
low cost and low deductibles to 
students as an alternative to their 
parent's homeowners insurance. 
NSSI policies cover students, fac-
ulty and staff, fraternity or sorority 
houses on or off campus world-
wide.  Students are covered for 
theft, fire, accidental damage, 
water damage and more. 
 
Karen Gallagher, President 
karen@nssinc.com 
(800) 256-6774 

Silver Partners 
A-1 Textiles & Hospitality Products 
http://www.a1textiles.com 
A-1 Textiles is a leading supplier of 
linen products, sheets, blankets, 
pillows, as well as many other 
products for use by University 
Residential Housing and Athletic 
Departments.  With its 26-year 
history as a woman-owned busi-
ness, A-1 Textiles’ top-of-the-line 
customer service, selection and 
pricing is designed to make the 
jobs of purchasing agents and 
procurement personnel easier. 
 
Carol Moran, President 
linen@a1textiles.com 
(800) 351-1819 x121 
 
AMF Support Surfaces, Inc. 
http://www.amfsupport.com 
AMF Support Surfaces is a spe-
cialty manufacturer of mattresses 
and mattress covers for the resi-
dence life market. In our commit-
ment to meet the need of colleges 
and universities, AMF offers a vari-
ety of products designed for supe-
rior safety, cleanability, durability 
and comfort.  Our finished prod-
ucts meet the new CTB#603 stan-
dards, but also comply with the 
more rigorous requirements of the 
CTB#129 and Boston Fire Depart-
ment IX-11.  A family-owned busi-
ness, AMF has been in operation 
for more than 70 years, providing 
unsurpassed product quality and 
superior customer service. 
 
Kara Johan,  
Director Residence Hall Sales 
kjohan@amfsupport.com 
(877) 545-9144 
 
Butler-Johnson Corporation 
http://www.butler-johnson.com 
Butler–Johnson is a Distributer.  
We have been in business since 
1960.  We handle building prod-
ucts:  DuPont Corian®, Zodiaq®, 
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On Campus Marketing 
http://www.ocm.com 
OCM-The premiere service-
oriented fundraising organization 
assists over 900+ campuses 
achieve their organizational goals. 
Programs include items which 
erase the transition from home to 
campus. 
 
Angela Powell 
apowell@ocm.com 
(800) 220-4237 x1332 
 
Southwest Contract 
http://www.swcontract.com 
Complete furniture supplier for 
residence halls, apartments and 
lounge areas. 
Lee Thompson, Jr., VP Sales/
Marketing 
leejr@swcontract.com 
(817) 416-3850 
 
University Loft Company 
http://www.universityloft.com 
University Loft Company builds 
quality furniture combined with 
cutting edge design. We offer 
value added services such as 
master planning, installation, and 
maintenance. 
 
Ashley Ober, Sales Administrator 
aober@uloft.com 
(800) 423-5638 
 
Windsor Industries 
http://www.windsorind.com 
Windsor Industries is unique in our 
customer-centric approach to de-
liver real value to the floor care 
industry. Our goal is to provide the 
latest in easy-to-use floor care 
technology that improves cleanli-
ness, reduces downtime and in-
creases productivity. 
 
Leean Bradburn 
leean.bradburn@karcherfloorcare.
com 
(303) 762-1800 x206 

Bronze Partners 
Adden Furniture, Inc. 
http://www.addenfurniture.com 
 
Linda Kane, Director of Marketing 
lkane@addenfurniture.com 
(800) 625-3876 x535 
 
Bassow Sales Company 
http://www.bassowsales.com 
Welcome to Bassow Sales Com-
pany, the right choice for all of 
your promotional items and corpo-
rate gifts! We are here to help you 
find the right imprinted item to suit 
your needs, with fair and honest 
pricing. We are currently celebrat-
ing our 21st year in business in-
cluding our 11th year with 
WACUHO.  Bassow Sales is family 
business based solely on the prin-
ciple that by treating the customer 
right you can develop long mutu-
ally beneficial relationships.  We 
have enjoyed relationships with a 
number of WACUHO institutions, 
committees, and vendors over the 
past 11 years, highlighted by our 
founder, the late Syd Bassow, be-
ing selected for the 2002 R.W. 
Gang Award. 
 
Lydie Bassow, Owner 
info@bassowsales.com 
(888) 308-6588 
 
Furniture by Thurston 
http://
www.furniturebythurston.com 
Environmentally friendly local 
manufacturer providing durable 
furniture for residence halls, as 
well as installation services.  For 
25 years we have been building 
sustainable wood furniture for 
residential halls. Ask about our 
recycling of solid wood furniture 
program. 
 
Rick Ewald 
rick-ewald@sbcglobal.net 
(530) 272-4331 

Ready Mark 
http://www.themarkerman.com 
Signs & Banners made easy with 
no messy clean up. We now offer 
2 types of inks & markers. Ready 
Mark permanent instant drying 
water proof ink & Chromark water 
base fast drying ink. We have a 
rainbow of colors! 
 

Larry Livermore, Northern Cal Rep. 
larry@themarkerman.com 
(209) 943-2068 
 
Service Oriented Sales 
http://www.sos.to 
SOS represents Santana Products 
Co, Acorn Engineering, Pinnacle 
Hand Dryer, and Aarco Products. 
These products all have recycled 
content and or are designed to 
reduce energy consumption as 
well as maintenance costs due to 
vandalism. 
 

Patrick Comerford, President 
patrick@sos.to 
(877) 767-4636 
 
StarRez, Inc. 
http://www.starrez.com 
StarRez is the world leader in 
housing, conference, and judicial 
software with over 15 years ex-
perience and more than 240 cli-
ents worldwide. StarRez offers the 
most robust, mature, and easy-to-
use housing and conference soft-
ware solution on the market pro-
viding best-in-class solutions 
across all housing functions. We 
provide a total solution from 
Online Applications and Assign-
ments, to Flexible Billing, Inte-
grated Mail/Email/SMS Text Mes-
saging, and user friendly Reporting 
solutions. We integrate with your-
existing campus systems to pro-
vide the most powerful and easy 
to use solution available. 
 

Joe Lindwall, Vice President 
joel@starrez.com 
(303) 996-6022 



9 

WACUHO’s 5th Annual Case Study Competition 
 

Now entering its 5th year, the Case Study Competition is looking for individuals and teams of New Profes-
sionals to hypothetically tackle challenges CHOs address in their daily work. 

 

Participation in the Case Study Competition is open to those members who have been in the profession 
for fewer than 3 years. It’s a great chance to flex your creative muscle and meet other new professionals 
in the region.  An esteemed panel of judges will determine the winners of the competition, but the presen-
tations (during Monday afternoon sessions) are open to all. 

 

If you are interested in participating, come to the New Professionals Welcome Sunday, March 16th or find 
one of the organizers at the opening activities Sunday evening.  We look forward to a great competition! 

 

Alex Belisario and Happy Cimenski-Almogela, Case Study Organizers 
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ACUHO-I Foundation  

Talking Points | February 2008 

____________________________________
____________________________________ 

 

Major Donors 

On Campus Marketing and Collegiate 
Marketing were both recognized as Ma-
jor Donors to the Foundation. Their con-
tinued commitment to ACUHO-I and 
the student housing profession is greatly 
appreciated. 

 

Budget and Finance Updates 
The Board is pleased to note that the 
Foundation has received an unqualified 
audit for both 2005 and 2006.  In addi-
tion, the Finance and Investment Com-
mittee presented a budget for 2008 that 
covers all operations, fundraising activi-
ties, and programs for the foundation as 
well as contributing $227,000 to the 
Association to support their strategic 
initiatives. This budget will necessitate 
the beginning of an aggressive fund rais-
ing campaign. 

 

Individual Giving Updates 
Systems are in place to facilitate easy 
giving including monthly auto-drafts.   
We encourage all members and 
friends of ACUHO-I to support our pro-
fession on an ongoing basis. A gift to 
the Foundation is an investment in 
our profession and the benefits 
ACUHO-I provides:  education, connec-
tions, and innovations.  To contribute, 
visit 
http://www4.acuho-i.org/donations/
donate.php 
 
Foundations of Excellence awards are 
great tools for recognizing colleagues 
who have contributed meaningfully on 
our campuses or beyond.  All it takes 
is your nomination letter, accompa-
nied by a $250 donation to the Foun-
dation.  Recipients receive a framed 
certificate as a symbol of appreciation 
and esteem. 
 
At the 2008 Annual Conference & 
Exposition, the Foundation will once 
again induct outstanding colleagues 
to the Parthenon Society, in recogni-
tion of supreme achievement and 

enduring contributions to the profes-
sion.  Nominations are not made pub-
lic in order to preserve the element of 
surprise.  If you are solicited for sup-
port of a nomination, please respond 
generously.  If you are interested in 
championing a future nominee, 
please contact Foundation Board 
chair-elect Cindy Felice at jfe-
lice@umd.edu 

 
The Foundation booth will once again 
offer fellowship and fun (and the op-
portunity to give!) at the 2008 Annual 
Conference & Exposition. The Silent 
Auction will return with even more 
exciting items inviting your bids, and 
new professionals will be recognized 
with a special gift.  There will be 
something there to entice every par-
ticipant. Come by early and often! 
 

Corporate Giving Updates 
The Corporate Committee is exploring 
alternate designations for levels of cor-
porate Foundation giving.  The purpose 
is to have the wording used better reflect 
the “charitable” nature of the gift. 

 

The Foundation continues to seek new 
corporate partners – particularly among 
the current conference exhibitors.  Com-
panies interested in giving back to the 
profession that has helped them grow 
should contact Fred Comparato in the 
ACUHO-I central office. 

 

The Corporate Committee is exploring 
new methods of stewardship for corpo-
rate partners with a focus on recognition 
and benefits that encourage corporate 
partners to increase their annual commit-
ment to the Foundation. 

 

Operations Updates 
At the February 2008 Foundation Board 
meeting two new officers were elected.  
Beth McCuskey, from the University of 
Wyoming was elected chair elect and 
Mannix Clark from the University of 
Minnesota—Twin Cities, was elected 
secretary.  The new officers will take 
office on June 24, 2008 at the conclusion 
of ACE 2008 in Orlando. 

  

The ACUHO-I Foundation would like to 
thank the following donors for their contri-
butions during 2007! Their contributions 
have allowed the Foundation to accom-
plish the items discussed in the ACUHO-I 
Foundation Talking Points.  

 

Preston Allen 

Eddie Bankston 

Larry Bassow/Bassow Sales, Inc 

Alex Belisario  

Jeanette Bradeen 

Willie Brown 

Jerlena Griffin-Desta 

Sue Matthews 

Stan Olin 

Drew McAlister 

Andy Plumley 

Phil Resch 

Leslie Santos 

Candace Savage/USA Today 

Suzanne Seplow 

David B. Stephen 

Marty Takimoto 

Tim Trevan 

University of California, Riverside 

University of California, Santa Cruz 

Jeff Urdahl 

WEB Laundry 

David Wilcox 

 

If you would like to made a donation 
please go to : 

http://www4.acuho-i.org/donations/
donate.php  

or contact Jeanette.bradeen@ucr.edu for 
more information. 
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The Foundation Board will hold an in-
formational session for any association 
members who are interested in learning 
about opportunities and responsibilities 
of the Foundation Board Trustees.   The 
volunteer board currently has 9 regional 
trustees and 7 corporate trustees.  Trus-
tees serve a three-year term. The board 
is always looking to identify those mem-
bers who have in interest/skill in fund-
raising to serve as a trustee.  More infor-
mation will be available at the Founda-
tion Booth at the conference in Orlando. 

 

Marketing Updates 

At the 2008 Annual Conference & Ex-
position, ACUHO-I will celebrate two 
major milestones; the 60th anniversary of 
the conference and the 20th anniversary 
of the Foundation. If you are attending 
the conference, please come by the 
Foundation Booth and help us mark 
these two important anniversaries. 

 

The Foundation Board will be working 
to update publications and displays fea-
turing ACUHO-I’s new look, and em-
phasizing the value of membership in 
promoting opportunities for connections, 
education, and innovation. 

          

Saying “thank you” to those who finan-
cially support ACUHO-I through the 
Foundation is an important aspect of our 
work.  The Foundation Board will be 
working to develop a stewardship plan 
to ensure that our donors feel that appre-
ciation – formally and informally, pub-
licly and privately 

 

Board restructuring 
The ACUHO-I Foundation Board began 
the first steps in discussing the impact of 
Executive Board Governance structure 
on the Foundation Board operations,  
structure, and ability to launch a multi-
million dollar capital campaign.  A deci-
sion was made to investigate the feasi-
bility of bringing in a development con-
sultant to help us with this process.  In 
the interim, discussions were begun on 
how to structure the Board to effectively 
implement an annual giving campaign 
targeted at both corporate and individual 
donors.    

Regional Trustees 

All the trustees, but particularly the re-
gional trustees, serve a dual role for the 
Foundation. They are the educators of 
the good work being done by the Asso-
ciation in the ongoing effort to raise suf-
ficient funds to support those efforts. By 
being a presence at the regional confer-
ences and having the opportunity to 
speak to the members, there is a face to 
face connection to the Association. The 
second role is about planting the seeds. 
The attendees at the regional confer-
ences are heavily weighted towards new 
professionals so the informal conversa-
tions talking about the Association and 
the Foundation increases the likelihood 
of donor dollars in the future. 
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READ ME:  Executive Committee Candidates! 

Submitted by Alex Belisario, Nominations Chair 

 

On behalf of this year’s Nominations Committee, I am pleased to present the candidates for the 2008-2009 
WACUHO Executive Committee!  Each of these brave and wonderful members has taken the time and energy 
to put themselves forward as the next leaders of our Association.  Please take a little time to read about their 
experience and interest in the positions, and then share your thoughts with your institution’s voting member.   

 

Each member institution gets only one vote during the Business Meeting at the Annual Conference on Tues-
day, March 18th.  Members may also be nominated for positions from the floor.  Election results will be an-
nounced during the Business Meeting and at the banquet on Tuesday evening. 
 

Without further ado, here are the candidates: 



13 

Candidate Name: Tim Trevan 

Title:   Director of Student Housing and Conference Services 

Institution:   California State University, Northridge 

Seeking Position: President Elect 

Years in Housing:  20 
 

Executive Committee Experience: 

Treasurer:  2006-2007; 2007-2008 

Vice President:  2004-05 

Secretary: 1999-2000 
 

Committee Chair Experience: 

Annual Conference Program Committee Chair:  2005-2006 

Annual Conference Chair: 2002-2003 

Nominations Co-Chair: 2000-2001 

Placement Chair: 1998-1999 

Finance Advisory Chair: 1996-1997; 2005-2006 
 

Committee and Other WACUHO Involvements: 

Finance Advisory Committee Member: 2003-2004; 1995-96 

Nominations Committee Member: 2001-2002 

Program Committee Member – Annual Conference: 2000-2001 

Pacific Management Institute Committee Member: 2000-2001 

Host Committee Member – Annual Conference: 1994-1995; 1995-1996 

Southern Rap Committee Member: 1989-1990; 1990-1991; 1991-1992 

Research and Information Committee Member: 1988-1989; 1989-1990 
 

Other Qualifying Experiences: 

Membership and involvement in various NASPA committees 

My first exposure to WACUHO was Southern Rap 1986 at the University of Redlands.  It was one of those eye-opening, transfor-
mative days that left me wanting more and inspired me to get involved in the organization.  Twenty-two years and several jobs and 
home institutions later, the singular experience that has touched the entire span of my career is WACUHO.  The people, programs 
and opportunities I’ve experienced in this association have impacted me deeply – molding, guiding and instructing me both profes-
sionally and personally. 
 

WACUHO is an organization that provides new and seasoned professionals with opportunities to cut their professional teeth and 
access to a valued network of colleagues – thus furthering their own development as well as promoting advancement of the field.  I 
believe this is, in essence, the Executive Committee’s charge – to provide leadership necessary to support the kinds of innovations 
and interactions among members that make WACUHO the vital organization it is.   I am excited to run for President Elect and be-
lieve my years of involvement with the Association would serve me well in this capacity. 

 

My recent experience as the 2006-2007 and 2007-2008 Treasurer has given me additional sensitivity to the opportunities and chal-
lenges currently facing the Association.  I would be honored to serve as President Elect, helping to guide the Association toward the 
realization of its mission and goals. 
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Candidate Name: Staci J. Buchwald 

Title:   Associate Dean of Students 

Institution:   Scripps College: The Women’s College of the Claremont Colleges 

Seeking Position: Vice President 

Years in Housing:  12 
 

Executive Committee Experience: 

Treasurer: 2004-2006 

Member at Large South: 2000-2001 

Member at Large North: 1999-2000 

Other Qualifying Experiences: 
Extensive knowledge and experience with WACUHO budgets, policies, procedures, and Corporate Partners. 
Membership and Involvement in ACPA 
Supervision, training, and evaluation of professional staff members 
Strong advocate of Strengths based work ethic and diversity initiatives 
Budget planning experience and committee work 
 

I am a candidate for this office because: 

WACUHO nurtured me from my first days as a Hall Director in the region, and has helped me to be a confident and competent 
Chief Housing Officer at my current institution. I have learned greatly from the people and the structures that make up 
WACUHO and use many of these skills daily. Through WACUHO experiences I learned what was required of someone in the Vice 
President position, and believe this will help me to recruit the many volunteers that are needed to make our organization run 
smoothly. I understand the importance of details, organization, flexibility, communication, and timeliness as it relates to keep-
ing individuals motivated and enthusiastic about their involvement with the organization, and hope to continue on the strong 
paths that have been set forth by those in the position before me. I know that it is important to respect the history and tradi-
tions of WACUHO as we nurture the enthusiasm for new and dynamic initiatives. My long term commitment to a wide variety of 
WACUHO committees and activities has afforded me not only opportunities to get to know many different individuals, but to 
also recognize the important nuances and working styles that are necessary to make each committee run smoothly.  My over-
all involvement has given me invaluable insight into the operational side of WACUHO, and has allowed me to truly see how im-
portant it is to hold the individual volunteers in highest regards. 

 As a member of the Executive Committee I would make sure to care for the Association in the same ways it has cared for me. I 
would be honored if the membership would entrust me with the responsibility and office of Vice President. 
 

 

 

Committee Chair Experience: 

Diversity and Affirmative Action Co-chair: 2008 

Exhibits Co-chair: 2007 

Time and Place Committee: 2003-2004 

 

Religious and Spiritual Issues: 2003-2004 

Programming Co- Chair: 2002 Annual Conference 

Northern RAP Co- Chair: 1998 

Committee and Other WACUHO Involvements: 

Diversity and Affirmative Action Committee: 1998-2000, 2007-2008 

Exhibits Committee: 2007 

Awards and Recognition: 2006- 2008 

Top Five Program Award: 1998, 2006 

New Professionals Committee: 2002-2004 

Finance Advisory Board Committee: 2003-2004, 2007-2008 

Programming Committee: 2002, 2004 Annual Conferences 

Host Committee: 2003 Annual Conference 

 

Corporate Relations Committee: 2001-2002 

Nominations: 2001-2002 

PMI Committee: 2001 Conference 

Legislative Affairs and Research Committee: 1999-2001 

John Yarborough Award: 1998 

Northern RAP: 1997- 2000 

WTI Participant: 1999, 2005 

WTI Scholar in Residence: 2006 
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Candidate Name: James C. Smith 

Title:   Assistant Director for Residence Life 

Institution:   University of California, Riverside 

Seeking Position: Vice President 

Years in Housing:  9 years in Housing and Residence Life 

 

Previous WACUHO Involvement: 

Executive Committee 

Vice President, 2007-2008 

Member at Large-North, 2003-2004 

Annual Conference- Programs Committee (2005-2006, Co-Chair 2006-2007). 

Academic Relations and Residence Life Committee (2004-2005, Chair 2005-2006). 

Time and Place Committee (2004-2005). 

Western Training Institute Planning Committee (2004). 

New Professionals Committee (2001-2004, Co-Chair 2002-2003). 

Diversity and Affirmative Action Committee (2001-2003). 

Northern RAP (2000-2003, Co-Chair 2000). 

 

Other Related Information: 

WACUHO New Professionals Scholarship Recipient (2002) 

Diversity and Affirmative Action Scholarship Recipient (2002).  

Top Collaboration Program: The Theory Behind the Action: Collaboration in Developing Living Learning Communities. WACUHO 
Annual Conference. (2005). 

Member of ACPA, NASPA, and NACA. 

 

I am a candidate for this office because: 

I am excited to be nominated for the office of Vice President.  I see this role as vital to maintaining communication with the commit-
tees and making sure that our membership is apprised of the great work our committees do.   As the current Vice President, I under-
stand the commitment involved with maintaining accurate committee records and direct communication with the chairs and execu-
tive committee.  As VP, I will continue to work with the committee chairs and help them recognize their potential and maximize 
their efforts.  In addition, continue to streamline the process for committee selection. 

 

I appreciate your time and consideration as I seek the office of Vice President.  
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Candidate Name:  Rick Wan 

Title:    Assistant Director, Residential Living 

Institution:   University of California, Berkeley 

Seeking Position:  Vice President 

Years in profession:  I have 13 years of professional service in Housing and Residence Life. 

 

Previous WACUHO involvement: 

Committee Member, 2002 Central RAP (University of Southern California) 

Member at Large, Executive Committee Member 2001/2002 

Committee Member, Diversity and Affirmative Action Committee 2000/2001  

Committee Member, 2001 Annual Conference/Programs Committee (Monterey Bay) 

Committee Member, 2000 Annual Conference/Programs Committee (Palm Springs) 

Committee Member, 2000 Central RAP (University of California, Santa Barbara) 

Co-Chair, 1999 Central RAP (California Lutheran University) 

Committee Member, 1998 Central RAP (Occidental College), WACUHO 

Student Host, 1993 Southern RAP (Occidental College) 
 

Other qualifying experience or contributions: 

I have been an active member of the association since 1997 and have served the association in several different capacities including 
committee membership, committee chair, and executive committee member. In addition to attending numerous Southern and Central 
RAP conferences as a student and practitioner, I have attended 7 annual conferences and have been a presenter on 4 occasions.  

 

Why you are a candidate for this position: 

I hope to re-engage in the association after a brief hiatus and become active once again in the organization that has meant so much to 
my professional development.  I recently moved from Southern California to Northern California and look forward to connecting 
with professional colleagues in the region. 
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Candidate Name: Ramona Hernandez 

Title:   Privatized Housing Manager 

Institution:   University of California, Davis 

Seeking Position: Treasurer 

Years in Housing:  22 years as a Housing professional 

 

Previous WACUHO involvement: 

Finance Advisory Committee (member '98/99, '03/04, '06/07 & '07/08; chair '99/00) 

Nominations Committee '05/06 & '06/07 

Host (Registration) Committee '06/07 

Annual Conference Chair '07/08 

 

My qualifications:   

My experience on Finance Advisory, as well as overseeing Registration and the Annual Conference has allowed me to gain a deeper 
understanding of the financial workings of the WACUHO budget and financial structure.  In addition, my professional experiences 
have well prepared me for this position.  At SJSU my responsibilities included oversight of business operations, managing the finan-
cial reporting and the annual budget process for the department ($8 million at the time I left in 2001).  In my current position my 
responsibilities include overseeing annual rate increase proposals, required reserve for replacement accounts and participating in 
negotiation of campus charge increases to our privatized partners.  The last three years I've also been responsible for oversight of two 
UCD cooperative housing communities, including full budget responsibilities (rates setting, planned reserve allocations and expense 
management).  I've utilized MS Excel in all of these responsibilities to manage and report financial data, utilizing both SJSU and 
UCD financial management systems to extract and reconcile accounting information.  I have used Quicken and MS Money for my 
personal financial management, and my with my participation on Finance Advisory Committee I understand the means and philoso-
phy of WACUHO investment strategy the last 10 years.  I've utilized PayPal databases to manage credit card payments as the '07 
Registration Chair. 

 I am very excited about the possibility of contributing my experience and deep appreciation for WACUHO as an Executive Com-
mittee member.  Thank you for your consideration! 
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Candidate Name: Robert Stephens 

Title:   Assistant Director, Residential Living 

Institution:   University of California, Riverside 

Seeking Position: Treasurer 

Years in Housing:  10 years 

 

Previous WACUHO Involvement:  

Technology Coordinator, 2006-2008 

Chair, Technology & Information Systems Committee, 2004-2006 (Member, 2003-2004) 

Program Committee, 2004-2005 

Host Committee, 2003-2004 

West Coast Regional Conference Host Committee, 2002-2003 

Northern RAP Committee, 2001-2005 

New Professionals Committee, 2001-2003 

  

Other qualifying experience or contributions and Why you are a candidate for this position:  

In 2000, I attended my first ever WACUHO conference. I didn’t know anyone. Time and time again, as with that first conference, 
WACUHO members have welcomed me in. I chose at that conference to volunteer and WACUHO became a driving force in my 
life, leading to my selection as Volunteer of the Year in 2004 and current service on the Executive Committee. I want to continue to 
provide that same welcoming and inviting atmosphere. 

 

While I have enjoyed serving as Technology Coordinator, I am ready for a new challenge, specifically, Treasurer. My technology 
expertise will benefit me, as I understand the software and systems used to track and direct funds. Through positions in housing, I 
have experience managing budgets that include multiple funding sources and expense lines. I also have had responsibility for admin-
istering registration processes for conferences and retreats, including for WACUHO, including reconciling the financial accounts and 
creating reports. 

 

With nationwide budget issues, the next few years pose a particular time of trial. During the past three years on the Executive Com-
mittee, I have learned about the behind-the-scenes challenges for WACUHO. This knowledge, combined with creativity, a love of 
numbers, and my professional and personal experiences, will aid me in being a successful Treasurer for the next two years.   
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Candidate Name:   Maggie Malagón 

Title:    Director, Housing Business Services 

Institution:    Santa Clara University 

Position Seeking:    Secretary 

Years in Profession: 13 years 

 

Previous WACUHO Involvement and Why you are a candidate for this position:  
My name is Margarita “Maggie” Malagón and I am currently the Director of Housing Business Services at Santa Clara University.  I 
am now in my ninth year at SCU as a full time staff member, although I like to say that I’ve been in housing for thirteen years - I was 
a Student Assistant for the SCU HRL Office all four years as an undergraduate student.  Throughout my years in housing, I have 
been blessed to have encountered wonderful and supportive mentors who encouraged my participation in WACUHO.  I began my 
connection with our organization with the Diversity and Affirmative Action committee, a committee I would later co-chair with my 
good friend Deanna Peck.  This year I am on the Host committee and I continue to learn from all my WACUHO colleagues. 

 

After much thought, I have decided to add my name to the list of candidates for the position of Secretary.  My organization, timeli-
ness and attention to detail are just a few of the skills I would bring to this position.  I have, on many occasions, been told that I take 
very good notes.  I will have to admit that I have found this skill to be essential.  I have also found my ability to see the small details 
and the larger picture incredibly helpful.   I pledge, if given the opportunity, to do my part in moving our organization forward, as we 
encounter new challenges ahead.  Thank you for your time and consideration. 



20 

Candidate Name:  Dana Pysz 

Title:     Resident Director / University Judicial Officer 

Institution:    UCLA 

Position Seeking:   Secretary 

Years in Profession: 10 years 

 

Previous WACUHO Involvement: 

2005-present WACUHO Exhibits and Displays, member 

2005-2006 WACUHO Annual Conference Top 5 Program winner  

2004-2005 WACUHO Exhibits and Displays, Co-Chair 

2003-2004 WACUHO Executive Board, Member-at-Large, Central 

2001-2003 WACUHO Program Committee, member 

2002 WTI Conference (participant) 

2002 Central RAP Conference – Registration Sub-committee 

2003 Central RAP Conference – Evaluations Sub-committee 

1996-1997, 2002-2003, 2005-2007 WACUHO Annual Conference program presenter 

 

Other Professional Involvement: 

1998 SWACUHO Supervisory Skills Conference – Team Leader 

1999-2000 SWACUHO Annual Conference – Program Committee member 

2000 SWACUHO Annual Conference Case Study Winner 

2003 UCGLBTIA Conference (program presenter and participant) 

1993-1996 Northern RAP Conference (participant) 

 

Why you are a candidate for this position: 

Throughout my ten years in residence life, I have truly enjoyed the professional experiences of two distinct regional conferences 
(WACUHO and SWACUHO) and participating in their dynamic processes. My involvement in WACUHO has been long-standing 
and I enjoy participating in the continuing growth of our organization. My past involvement has encouraged me to learn and grow 
while making connections with others in the student affairs profession. I want to continue to be involved in the opportunities 
WACUHO offers and represent its members through my leadership and enthusiasm. I look forward to continuing my service to 
WACUHO and its members if elected as Secretary. 
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Candidate Name:  Andrea Beaumont 

Title:    Complex Coordinator  

Institution:   University of San Francisco 

Position Seeking: Member-at-Large, North 

Years in  Profession: 7 years 

 

Previous WACUHO Involvement: 

Central RAP committee member, 2004 

Western Training Institute committee member, 2007 

Conference Programs committee member, 2007 

Western Training Institute co-chair, 2008 

 

Other qualifying experience or contributions/ Why you are a candidate for this position: 

Greetings WACUHO!  I am Andrea Beaumont and am truly excited to be running for the position of Member-at-Large, North.  I 
have spent the last seven years working in Residence Life in California: starting at Mount St. Mary’s College, then San José State 
University, and now at the University of San Francisco.  Through that time, I have attended 3 Central RAP’s, 2 Northern RAP’s, 3 
WTI’s, and 2 WACUHO annual conferences, where I have connected with numerous individuals from institutions big and small, 
public and private, and with varying professional development funding and support. 

 

Within WACUHO, I have served on committees that I knew would help me build close connections with other individuals within the 
region, while allowing me to help ensure that our association has quality programming to offer its members.  Most recently, as co-
chair of WTI, our committee was able to put on an educational, insightful institute for the members of our region – all while holding 
to the zero-balance budget.  As Member-at-Large, North, I hope to continue to work with the individuals in our region to ensure that 
WACUHO is filling their professional development needs. 

 

I know how much fun and also how rewarding time serving on a WACUHO committee can be, and I would be honored and privi-
leged to take that to a new level if I am selected as the next Member-at-Large, North! 
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Candidate Name:  Dean F. Kennedy 

Title:    Associate Director of Residential Life 

Institution:   CSU, Monterey Bay 

Position Seeking:   Member-at-Large, North 

Years in Profession: 10 years 

 

 

 

WACUHO Candidate Profile for the Member-at-Large North position: 

My name is Dean Kennedy and I want to be your WACUHO Member-at-Large North.  In addition to being Associate Director of 
Residential Life at California State University, Monterey Bay, I have been fortunate Chair the WACUHO Academic Relations and 
Residential Life Committee this past year.  With an outstanding committee, we researched four topic areas look forward to present-
ing our results at the Annual Conference during a program session and via a brochure available to all attendees. My involvement 
with WACUHO stretches back to 2000, and for the three years I worked in California, I served on the Northern RAP and New Pro-
fessionals Committees, was a Host Committee member and the Web Designer for the UCSC/CSUMB co-sponsored annual confer-
ence, and Co-Chaired Northern RAP in 2001.   

 

Over 10 years in student affairs, I have worked at six universities and have been involved in ACPA, ACUHO-I, and WACUHO.  
Within ACPA, I have served on the Standing Committee for New Professionals and Graduate Students, the Ethics Committee (Co-
Chairing last year), and the Commission for Professional Preparation.  Last year, I became actively involved on the ACUHO-I Multi-
cultural Network and look forward to supporting and challenging the organization as it goes through a restructuring.  Whether I am 
supporting an individual committee, the Executive Committee, or our entire organization as the Member-at-Large North, you will 
find I strive for transparent communication and processes, treating people with care, and making inclusive decisions to continually 
enhance programs and resources offered to our members. 
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Candidate Name:  Mia Love 

Title:    Housing Supervisor/Property Manager 

Institution:   Stanford University 

Position Seeking: Member-at-Large, North 

Years in  Profession: 10 years 

 

 

 

Previous WACUHO Involvement: 

I have enjoyed being a part of and serving my WACUHO family for the past 7 years!  WTI  2001-2003, WACUHO presenter 2001, 
2005, 2007 and 2008, DAA Committee/ Co-Chair 2002-present, Facilities Committee 2002-2006, Program Committee 2006, Host 
Committee 2005, 2007 & 2008 

 

Why you are a candidate for this position: 

WACUHO and my Stanford family have afforded me the opportunity to develop professionally and personally. WTI allowed me to 
get my feet wet and feel the warmth of familiar faces during my first annual conference.  Program and Host committees gave me the 
chance to contribute to one of the professional highlights of my year – the WACUHO annual conference.  The DAA committee has 
been a substantive experience.  I have learned so much from my peers and resolved to help cultivate programs that are edifying to the 
membership. 

 

WACUHO embodies more than just a safe space, it is a platform to honor those who have paved our way, prepare for our future and 
celebrate an organization that is filled with passion for students.   

 

WACUHO enriches our experience as college and university professionals while taking care to promote our own wellness. 

 

As the MAL – North, I will represent the Northern region and the committees with whom I liaise. I bring seven years of WACUHO 
experience, a strong network of colleagues and friends, the wisdom to know when to tap into the valuable resources that WACUHO 
provides, and the tenacity to proudly and diligently execute the office of MAL – North! 
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Candidate Name:  Debbie S. Deas 

Title:    Resident Director 

Institution:   UC Santa Barbara 

Position Seeking:   Member-at-Large, Central 

Years in Profession: 1 year 

 

Why you are a candidate for this position: 

My name is Debbie S. Deas, and I’m a Resident Director at UC Santa Barbara. This is my first year of professional experience in 
housing and residence life, but I have worked closely with all areas of residence life, including dining and operations, since my time 
as an undergraduate when I served as a Resident Assistant and student leader at a small liberal arts institution. While in graduate 
school at Indiana University, I worked with community and leadership development in the halls and around campus. I also partici-
pated in the ACUHO-I internship program working with summer conferences at McMurry University in Abilene, TX. My involve-
ment with professional organizations began as the president of the IU Student Personnel Association, and I am eager to get involved 
with a professional organization at this level to learn more about and contribute to the field of student affairs, particularly housing 
and residential life.  

 

As a new Californian, I have limited experience with WACUHO. However, after only four months in my new position, I was able to 
organize the UCSB 2007 Central RAP delegation. We presented three programs, and won the spirit competition! Professional or-
ganizations play an integral role in how we grow our institutions, shape the field, and build networks to increase our knowledge and 
effectiveness. They are also a primary source of professional development for many. I see this as a wonderful opportunity to network 
with new colleagues and increase awareness about and interest in WACUHO for new and upcoming professionals. 
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Candidate Name:  Ryan McRae 

Title:    Resident Director 

Institution:   California State University San Marcos 

Position Seeking:   Member-at-Large, South (HOLLA!!) 

Years in Profession: 4 ½ years 

 

Previous WACUHO Involvement: 

2005-6 NRAP Committee 

2005-6 New Professionals Committee 

2005-6 WACUHO Poker Champion 

2005-6 Case Study Winner 

2006-7 WTI Attendee 

2005-6, 2006-7, SRAP Committee 

2006-7, 2007-8, Technology Chair 

 

Other Professional Involvement: 

Adjunct Faculty for the First Year Programs at CSUSM 

 

Why you are a candidate for this position: 

I have been actively involved with WACUHO and have enjoyed every minute. I believe I have the experience to serve as the Mem-
ber at Large South and make a positive impact for the committees I work with. I believe that WAUCHO offers housing professionals 
a unique and valuable experience and I would love to share the fantastic experiences, knowledge and wisdom I have gained.  
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Candidate Name:  Jack Saxon 

Title:    Resident Director 

Institution:   University of California, Riverside 

Position Seeking:   Member-at-Large, South 

Years in Profession: 3 years 

 

Why you are a candidate for this position: 

My name is Jack Saxon, and I am a resident director at the University of California Riverside.  I am in my third year of service at 
UCR, before which I attended at Northern Arizona University where I received both my undergraduate and graduate degrees.  I am 
excited and honored to seek the position of Member-at-Large-South with WACUHO.  This is my second year of involvement with 
the organization; I have previously worked on the Programs and SRAP committee; I was fortunate to co-chair SRAP this year at Cal 
State San Bernardino.  I view the Member-at-Large position is an excellent chance to continue working on behalf of the organiza-
tion, as well as continuing to network and build relationships in the western region.  This is also a great opportunity to represent 
UCR, as I have done with my work on ACPA’s Commission for Housing and Residence Life.  I am excited at the chance to work 
within the organization at a different level, and would bring a strong work ethic and passion for Housing.  Thank you for taking the 
time to consider my candidacy.     
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Candidate Name:  John-Paul Wolf 

Title:    Resident Director 

Institution:   University of California, Riverside 

Position Seeking:   Member-at-Large, South 

Years in Profession: 4 years 

 

 

Previous WACUHO Involvement: 

I have been involved with the New Professional Committee as a scholarship winner in 2006. I lead the publications sub-committee 
for Southern RAP in 2006-2007. Additionally, I served as Co-Chair for the Southern RAP 2007-2008 and been member of the Re-
search Committee during the 2007-2008 academic year. 

 

Other Professional Involvement: 

During the 2006-2007 academic year I was fortunate enough to be able to attend the Western Training Institute. This experience enli-
vened my passion for the field and showed me just how special WACUHO is in being able to provide professional development to 
professionals of all backgrounds. 

 

Why you are a candidate for this position: 

My involvement in so many WACUHO activities has shown me how vital communication is within a volunteer organization. The 
MAL provides guidance, leadership, and works as a liaison to the active committees from the executive leadership. I am willing and 
able to spend the time needed to make sure we continue to be the successful organization that has given me and other professionals 
so much. 
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2007—2008 Executive Committee 

 

 

Martin Castillo 

San Jose State University 

President 

President@wacuho.org 
 

Suzanne “Seppy” Seplow 

University of California, Los Angeles 

President-Elect 

presidentelect@wacuho.org 
 

James C. Smith 

University of California, Riverside 

Vice-President 

Vicepresident@wacuho.org 
 

 

Tim Trevan 

California State University, Northridge 

Treasurer 

treasurer@wacuho.org 
 

Hallie Lewis 

California College of the Arts 

Secretary 

secretary@wacuho.org 
 

David Hong 

University of Southern California 

Member-at-Large, Central 

centralmal@wacuho.org 

 

Kafele Khalfani 

University of California, Riverside 

Newsletter Editor 

editor@wacuho.org 

Jacques Zalma 

California State University, San Bernardino 

Member-at-Large, Southern 

southmal@wacuho.org 
 

Adriana Lopez 

University of California, Santa Cruz 

Member-at-Large, Northern 

northmal@wacuho.org 
 

Robert Stephens 

University of California, Riverside 

Technology Coordinator 

tech@wacuho.org 


